Description
You will create a persona for the primary end-user experiencing the problem you are trying to solve. You will also submit a journey map that shows how they experience the problem now and where your solution will fit. 
Max Length
[bookmark: _GoBack]One page for the persona, and one page for the map. Feel free to use any software you like (PowerPoint, InDesign, Canva, Word, etc.) to create this. 
Rubric
This deliverable is worth 10 points, 5 dedicated to each of the persona and journey map. You won’t be marked on your graphic design ability per-se, but you should put some thought into layout in a way that maximizes your space and content. 
	Evaluation Criteria
	Value

	Persona
	

	Background information
	1

	Identity brands
	1

	Picture (use Google images)
	1

	Aspirations/major challenges
	1

	General quality point
	1

	Journey Map
	

	Shows users very first experience with problem
	2

	Shows the ‘experience path’ from start to finish
	2

	Shows where your solution would come in
	1

	Total Value
	10 points


Note on grammar/spelling/etc.: From this deliverable onward, this won’t be a component of the grade for a deliverable, but you will lose points if it’s not at an acceptable standard. In other words, you don’t ‘get’ 2 points for having proper grammar for this deliverable, but if you submit something that hasn’t been proofread, you’ll lose 2 points. 
